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What is the future for general 
practice? 

Thank you for your support and 
understanding over the past 2 years where 
we have needed to work differently, due to 
COVID. We have been working at increased 
levels of activity, with some patients 
requiring more appointments. We recruited 
additional GP sessions in August 2021.  The 
number of GPs nationally is still going down 
as the population increasingly goes up. 
There are not enough GPs now and the 
Governments plans to increase numbers 
have so far failed. The constant negative 
media will not help this.  

Along with the higher levels of appointment 
requests, we have also been experiencing a 
significant amount of staff absence in both 
clinical and non-clinical teams.  Some of this 
is due to COVID but other factors also play 
a part.  This impacts on the remaining 
members of the team who are covering 
extra hours and adds additional pressures 
to the service we provide.  Please be patient 
with our staff. 

We are recruiting more staff but please bear 
with us as we train them. 

NEW Lung Cancer Pilot Project 

The practice is involved in a lung cancer 

pilot project 

Lung cancer is frequently diagnosed at a 

later stage than other cancers because 

often there are no signs or symptoms at an 

early stage. The SWAG Targeted Lung 

Health Check Programme is a new pilot 

scheme designed to identify signs of cancer 

at an early stage when it is much more 

treatable – ultimately saving move lives. 

The programme is being offered to people 
between the ages of 55 and 74 who are 
current or former smokers and at greater 
risk of lung cancer. Those eligible will be 
sent a letter to invite them for a Lung Health 
Check. 

The Lung Heath Check finds out how well a 
participant’s lungs are working and hopes to 
identify problems early. Most of the time no 
issue is found, but if cancer or an issue with 
a participant’s breathing or lungs is found 
early, treatment could be simpler and more 
successful. For more information 
visit http://www.swaglunghealthcheck.nh
s.uk 

 

 

 

To help Practices to 
deliver care, other 
health professionals 
are being recruited. 
Since 2019 GP 
Primary Care 
Networks (groups of 
Practices working 
together) have been 
strongly encouraged 
as a way of 
increasing GP 
services. As part of 
this funding 
Networks can 
employ additional 

staff and although locally this has been slow to take off, we are now seeing 
an exciting variety of staff come on board which could really improve 
patients access to timely care. 

We have recently recruited other allied health care professionals to our 
Primary Care  Network (Minerva PCN) who may be more appropriate for 
you to see / speak to than the GP.  The reception team may advise one of 
these additional team members for you to speak to 

FIRST CONTACT 
PHYSIOTHERAPIST 
Lucy Juffkins 

PHARMACY TEAM 

PHYSICIAN ASSOCIATES 
Catherine Atkinson and Paul 
Madden 

SOCIAL PRESCRIBING 

Rachel Dawson - Social 
Prescribing Link Worker 
 

New services available.  

We have other services the 
reception team might be able to 
refer you to:  

• Urgent eye care service 
www.primaryeyecare.co.uk  

• Pharmacy Referral scheme 
– for minor ailments.  Some 
pharmacies can prescribe 
antibiotics.   

• Improving Access  
These services will be phone triage 
first  

The picture to the right shows the 
work not seen by the patients  

 

Appointments 

We will be changing the appointments from 6th June to give patients a 
choice of either a telephone or a face to face consultation. There are many 
health queries that can be dealt with over the phone, saving the patient 
travel time and sitting in a crowded waiting room. Please let the receptionist 
know your preference. This will take some time to move rotas to this system 
so please be patient with the staff. Minor ailments can often be dealt with by 
your local pharmacy or self care.  

http://www.swaglunghealthcheck.nhs.uk/
http://www.swaglunghealthcheck.nhs.uk/
http://www.primaryeyecare.co.uk/


BSW Long Covid Rehabilitation 
Assessment Clinic 

A team of physiotherapists, occupational 
therapists and respiratory nurses are 
working together to assess patients from 
across Bath and North East Somerset, 
Swindon and Wiltshire to provide a Long 
Covid rehabilitation assessment clinic. 

The clinic is designed to help people who 
still have symptoms related to a Covid 
infection after 12 weeks. The aim of the 
clinic is to identify what symptoms a person 
is experiencing and how this is affecting 
them day to day. We help them find 
resources and/or treatments to manage 
these symptoms effectively so they can 
rehabilitate to living a fulfilling life. 

For full details about the clinic including how 
to access it and get a referral, please 
visit Wiltshire Health and Care’s website. 
https://wiltshirehealthandcare.nhs.uk/service
/bsw-long-covid-rehabilitation-assessment-
clinic/  

Cervical Screenings – Book your 
appointment now! 

If you have received your invitation letter, 
please call the surgery now to arrange your 
cervical smear appointment with one of our 
friendly practice nurses. 

If you are aged 25 to 49, the NHS will offer 
you the test every 3 years. If you are aged 
50 to 64, the NHS will offer you the test 
every 5 years. 

If it is your first cervical screening, you feel 
embarrassed or worried, you have had a 
bad experience before, or you have 
experienced anything that makes the test 
hard for you, telling the person doing the 
test means they can try to give you the right 
support. If you don’t feel comfortable saying 
something, try writing it down. The nurses 
will be happy to answer any of your 
questions and you can ask for a trained 
chaperone to be in the room with you to 
support you.  

NHS App 

We would encourage you to download the 
NHS App to access your information 
including your Covid vaccination status. For 
more information please visit this website 

https://www.nhs.uk/nhs-app/ 

We have no control over this app or access 
to it, the information is pulled from the 
clinical system where your data is stored.  

If you arrive at the practice without a face 
mask you will be asked to put one on or 
offered a visor to wear. If you refuse you 
will be asked to wait outside, and the 
clinician will decide if they are willing to 
see you. We have vulnerable patients 
and staff in the practice.  

This is policy, so please don’t challenge 
the reception staff 

thank you for you help and 
understanding 

Long COVID 

What is Long Covid? 

Covid disease is an 
infection caused by a 
coronavirus. Long 
Covid is a term to 
describe the effects of 
Covid-19 that continue 
for weeks or months 
beyond the initial 

illness. The health watchdog NICE defines Long Covid as lasting for more 
than 12 weeks, although some other people consider symptoms that last 
more than eight weeks to be Long Covid. 

Details of how some people are affected by Long Covid are still emerging, 
but research suggests around one in five people who test positive for Covid-
19 have symptoms for five weeks or longer. For around one in ten people, 
they last 12 weeks or longer. 

These long-term effects are often reported by people who didn’t need to go 
to hospital during the acute phase of Covid. 

Long Covid symptoms commonly experienced by patients we have already 
assessed include: 

• fatigue 

• breathlessness 

• anxiety and depression 

• palpitations 

• chest pains 

• joint or muscle pain 

• not being able to think straight or focus (‘brain fog’) 

• dizziness 

• persistent cough 

• loss of taste or sense of smell 

 

COVID 19 spring boosters 

Following the government announcement regarding spring CV-19 boosters, 
we can advise you of the following: 

Care Home Residents 

Patients aged over 65’s years living in a residential or care home are 
eligible for a Booster vaccine. The practice will be organising vaccinations 
for this group of patients and we will arrange this directly with the Care 
Homes we look after. 

Housebound Patients 

A team from The Racecource CV-19 Vaccination Centre will be carrying out 
the Spring Boosters for housebound patients. The Racecourse CV-19 
Vaccinations team will be in touch with housebound patients directly to 
arrange this. 

Any other Patients Eligible 

Spring Boosters are also available for people aged 75 years old and over, 
plus people aged 12 years old and over with a weakened immune system. 
Please book via the National Booking system or by calling 119. 

You can also book via the National Booking System or by calling 119 for: 

• 1st and 2nd doses for people aged 12 years old and over 

• boosters for people aged 16 years old and over, plus at-risk children aged 
12 to 15 years old 

• additional primary doses for people with a severely weakened immune 
system aged 12 years old and over 

After the governments announcement, re: Living with COVID,  Wearing of 
face masks will still be required in health care settings.  We are following 
NHS England’s infection control measures, to protect vulnerable patients 
and staff. 

 

 

https://wiltshirehealthandcare.nhs.uk/service/bsw-long-covid-rehabilitation-assessment-clinic/
https://wiltshirehealthandcare.nhs.uk/service/bsw-long-covid-rehabilitation-assessment-clinic/
https://wiltshirehealthandcare.nhs.uk/service/bsw-long-covid-rehabilitation-assessment-clinic/
https://www.nhs.uk/nhs-app/

